2019-09-04 Primary Care Appt Scheduling

Notes:

e Number given to call to make appt w/Dr. Holt-Rogers
o Given on 8/21/19 by Dr. Laura Pelaez’s staff/nurse.
o Taken from this large hosp directory that she had out in front of
herself.
o Giving me this info that nurse who had brought me into the
offices initially.
o Gave info in passing, quickly, as to complete earlier promise of
giving me Holt-Rogers info.
This nurse was the one to initially recommend her.
o So she was one to fulfill earlier promises and give the info. At
time that | was sitting there at end of appt. In “discharge” or in
“being discharged”.

» Staff referred to this in passing as “discharge”. Which is
UMC’s/seems to be their ending thing sitting down to
make new appointment and such.

e Holt-Rogers
e 504-962-6120

O

Primary Care Doctor Scheduling:
2:44 pm call 504.962.6120

e 1m4ls
e Number called for its main primary care center. Offices.
e (ot voicemail. Left message.



2019-09-11 Update

3:42 pm call 504.962.6120

e 3m47/s
e “Holt-Rogers”
e (ot receptionist from one office, likely main one for primary care.

O

She refers me to “next door” and transfers me there.

e “Next Door”

O

@)
@)
@)

O

Got voicemail and left following voicemail for future scheduling
of appointment for UMC primary care w/Dr. Holt-Rogers.
Jeffrey Thomas Bodin
DOB: 05 22 97
Calling to schedule an appt w/Dr. Holt-Rogers. As referred by
UMC'’s ENT clinic on August 215, 2019. By Dr. Laura Pelaez.
For primary care with UMC.

» (insinuated that its referral from/with Dr. Holt-Rogers

specifically)

Gave my phone number for callback: 985-520-4713
Said thanks/bye etc.

2019-09-25 Update
11:41 am call 504-962-6330

e This is apparently the direct number to schedule for primary care.

O

Given by voicemail of person from UMC to schedule primary
care with them.

o Was told to call the “504-962-6330" number directly.
e Got picked up by a receptionist.
o Takes my name and such. Tries to find out why im calling this

O
O

number | guess. Puts me on hold. Still on hold as of writing.
She said she, “Hold on, let me speak with Audrey”.
Or something close to this.

e She came back.
e Scheduled me:
o Ww/Dr. Linden

O

2019-10-28 9:30 am



