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Dear Jeffrey Bodin,

At the request of your healthcare provider, we have verified your insurance and have
calculated an out-of-pocket estimate for your Invitae genetic test. Based on the
current information available from your insurance company, we estimate your out-of-
pocket cost to be $USD 0.00.*

Please reply to this email to confirm how you would like this test to be billed. Your
options are:

1. Proceed with insurance billing — Invitae will work directly with your insurance
company to coordinate coverage and payment. Your insurance company will
likely send you an “Explanation Of Benefits” letter; this is not a bill. There is no
need to take any action unless you receive a bill from Invitae for the out-of-
pocket portion of this test. Invitae also offers a Patient Assistance Program,
which may qualify you for a discount on your out-of-pocket cost.

2. Patient-pay option of $250 — If you prefer to skip insurance, you have the
option to pay $250. We will not file any claims with your insurance company,
and there are no additional fees or costs beyond this $250 “patient-pay” price.
Payment can be made anytime before testing is completed. To accept this
option, please respond to this email to request a link to complete your
payment.

3. Cancel at no cost — If you decide to cancel testing, please submit your
request in writing by responding to this email. We will cancel your test and
inform your healthcare provider. Before deciding to cancel, please be sure to
read about our Patient Assistance Program.

If we have not received a response within 7 days of the date on this email, we
will automatically proceed with insurance billing.

Our goal is to provide the information you need to make informed decisions. Please
let us know how you would like to proceed and if you have any further questions.

Best,

BI/PA

Invitae Billing Department
P: 1-800-436-3037

*Please note that the amount quoted is an estimate based on the current information
available from your insurance company and is not an exact quote. Your actual out-of-
pocket cost will be determined by your insurance company at the time the claim is
processed and may change due to other medical costs incurred. For example, it
could be lower if you have met your deductible or out-of-pocket limits. If you have any
questions regarding a bill or claim from Invitae, please call us directly at 1-800-436-
3037.
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