2019-07-08 Neuroloqy/Epilepsy Monitoring

Initial/First Appt Notes

Notes
Doctor:
Dr. Piotr Olejniczak
Neurologist, GRAVIER MULTISPECIALITY CLINIC

Phone: 1-504-412-1517

- Notes on Phone:
- General “main” phone number for all on site Neurologists. Within their
clinic.
- Includes the number I've got listed down as “main” for Dr. Mike
Charlet. (Who | see later in wk.).
o Indicates many who work in this neurology facility.

Fax (Direct): 1-504-412-1518

- Notes on Fax:
- | had the following marked down as the official fax num in my notes in
Dr. Olejniczak’s contact.
- Above is what my final faxing of the referral on 1/23/19 was sent to.
o Assume that therefore above listed.
o Is correct office/direct Fax Num.
- 1-504-412-1518 (Old? Incorrect?)
o Fax # that's listed within my “Notes” for the Dr’s contact.
o Note: To do later mark here correct Num:
= Fax:

- 1-504-412-1518 <
Address:
GRAVIER MULTISPECIALITY CLINIC
JardogsDepartment
2025 GRAVIER ST



New Orleans, Louisiana 70115

usS

Notes:

e 1:00 pm appt time
e L SU Healthcare Network
o Type of appt is listed online as “New Patient 30 Min”.
o Assuming this is indeed to setup for future epilepsy monitoring

O
O

and diagnosis.
(Then treatment?)
Etc.

Notes: 7/8/19 6:27 pm Update
e Work Fax (Direct Clinic's Front Desk Area)

O
O
O

1-504-412-1518

Direct Clinic's Front Desk Area

Where you initially wait. Not inside the area that Is to see
patients.

The 5th flr neuro seperates the initial waiting room. Since its the
whole floor?

Either way the receptionists for the whole clinic are at the above
fax num.

The doctor's personal "internal clinic" recpetionists have their
own seperate non-external setups. Inside the area that the
doctor's see the patients themselves.



2019-07-08 6:27 pm Update

Notes — Future EEG scheduling

6:07 pm call received

e 7/8/19 1m 39s
e From 1-504-412-1270
o From the office. One of the receptionists, | guess.
e She called to give me this number:
o 504-702-5700 (uni sch dept)
o # for University Medical’s scheduling depit.
e Receptionist instructs me to:
o If by noon 7/9 call this num
= 504-702-5700
= University medical center scheduling dept.
e Only call if they haven't yet called me by 12:00 pm 7/9/19.



2019-07-22 11:45 Update

11:45 am called 1-504-702-5700

- Called to schedule EEG

- Dr. Olejniczak’s office messed up on the order.
- Didn’t put the correct date.

- Written for 7/9/19.

- Instead of the correct 7/9/20.

11:51 am Called 504-412-1517

- Got the receptionist to fix the EEG that was improperly ordered by Dr.
Olejniczak on 7/8/19.

11:57 am called 504-702-5700

- Called university medical center
- University claims that date is still incorrect.
o As of called 12:02 pm 7/22/19.
o On her end the date still appeared as expiry of 7/9/19.
o University says to call her back tomorrow on 7/23/19, maybe
the new order/fixed order will have updated?

12:09 pm called 504-412-1517

- Gravier multispeciality clinic
- They, gravier, has to get their, gravier. Scheduler, a woman
employee. To contact my insurance and get authorization for EEG.
- It was authorized from the 7/8/19? — 7/18/19 before. But since it has
not as of 7/22/19 expired. They need to get it re-authorized. Since it
has since not been authorized.
- She, gravier, receptionist said to call them, gravier back on 7/23/19
evening. Or possibly after this fact.
o As they could have it done then. | need to check with them
Gravier. To before calling university back and trying to get the
EEG scheduled.



